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To b~ fded with Clark County Auditor . I ' 

NETMOTION USER 

.REIMBURSABLESERVI~ CON'l'RACT 

TInS CONTRACT made andentered.fulo'this __'day of ',/~010is
 
effective for tWo (2) years from its dateoffding,byan'a.,betweenCLARKeOUNTY,
 
WASHINGTON, (hereinafter"ClarkCoun~),and the NetMotion Users., 'alist o[pdblicsetvi<;e
 
'agenCies as 1~ o~pages 3 and 4. The purpose ofthis contractis toinclutle·1heprovisions of
 

. the agreement previously entered into ':by 4he parties' oli ,torevise,andupdate ...it
 
with !lew: provisions included hereinail.dtocance~, 'replace and supersedetheexistirigcoJ}tracl
 

\ . , . 
, . . 

• I 

WHEREAS, the NetMotionusers :lack ad~uatepersonneloreq1J.ipmentto idoall 
, ,required work alone and seekto u~ClarkCounty!sassistance when appropriate to:,increase
 

effiCiency; and . .
 

WHEREAS, Clark County'has.the:~neCessary ~rsonnel~ and equipmenUn combination
 
and is willirig to do .said woikin.:coasideration ofthe mutual co~enants·-and "agreements herein
 
containedaI;ldpursuant toRCW39~34;f)80tas applicable;
 

WHEREAS,this C()NlRA~T4las;been~thorized'by:.tJie.,espeCtive.gov~<bOdies()f
 
the NetMotion users and Clark County;ilow;itherefore, .
 

IT IS COVENANTED AND AGREEDas folloWs: 

Clark 'County shall provide those setvices 'requested mtask orderstoaccomj>anythis
 
CONlRACT to the sam~ standards provided by Clark County within·itsboundaries.
 

. . 
Each task order shall represent -the tennsaild ~conditions of.'this Agreement that specify
 

services, products, and other costs incurred by one party that are to be comPensated by the other party. '
 
The Jl1inimum ~s. of each task order will address the specific tasks t6be~QCOIl1plished,the time
 
lines within which work is to be performed, and the amount of coinpensationto be-paido'Clark
 
County cannot guarantee functionality· beyond that which·is specifiCally described in· the task
 
order. .
 

The party request4lg service, covenants that its requests for service are within the annual 
,budget for that agency and that service. . . 

All .costs to the party providing service for. its labor, equipment 'rental, assigned 
contractors and subsistence shall be recoveredunder a reimbursable workrequisitionn~ber. All 
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.': . cost estimates shall -include .appropriate administrative overhead ratC?S, .applicable sales 'and 

business ~d occupation taxes,applicable'liability.insurance charges, anq direct charges. .' 

. Upon completion of each 'reimbursable task order, the party requesting service agrees to 
.paY the party providing' service, the amount identified by the··tenns of the,:taskorder, unless 
.modifi~ by the task order. lheNetMotion·users .shall endeavor to timely pay allbills;,for,:semCe.. 
However, Clark CoUnty is entitled'to 'chargereasonable-interest on bills notpaid within 3·0 days. 

. AIl parties agree thaf'in.-·,the;performance:ofthisCONTRACT they shall comply with all 
applicable local, stat~ and federal laws. . 

. It is Wlderstood and· agreed thateach:party will·· be responsible:foritsown negligence and 
.·will, to the extent ofits negligeDee,'·:indemnifyand 'hold 'harinlessthe other:party.from any·andall 
claims, losses, ~r causes ofaction, suits ·at1d~actions.,in ~uity of'any:kind. 

It is· underst~ ~d ,agreed ".thatClark. County is' .providing this service as an 
~c~mmodationandcannotaccept"liability··for.·simple,.negligence in ·;performing services on 
behalf of other municip~ities. Therefore). ·the.·~parties agree ·:that Clark County ·,will .only . 

.:indemnify and·hold harmless .this· ·munioipality"fOf'; the willful and/or;·recldessconduct..of its 
employee$'from. any. and -all. claims) '.losses,··or:causeso.f·action, suits and .actions in equity. of · 

.··-any kind. 'Municipality win indemnify:and·hold·harmless··Clark County-::forthe·~negligent acts.:of 
_._.. ~ .D~ssions of Clark·County and .. itself.and.·-its-empleyees·arising,out.ofthe··;·perfonnance· ofthis 

agreement for the Netmotion· users.except.,for :theWill~,reckless -andfor .mtentional~··aets·or . 
...oonduc~ of Clark County.or its. employees. ··Clatk,Countywill1ndemnifyand,·holdhannless···the 

':Netmotion users'j:for ··:all,,·intentional,.···:feekless··~andl()r willful acts ofelark .C0~ty_and ":its 
employees. . . 

,Each,parlX·agrees·,to··hold the other.party'·harm!ess fromany'an~t811 bodily· injUf)T claims 
.~. ":brought by employees .~ofthat party and·..''expressly waives'-its-imm\!llity under the.Ch~l;·:llCW, 

·.·the Industrial Insurance ·Act, .asto these· claims ,'~ch .are brought. against the. other.;.~party; 

.provided,that if.any of -the NetMotionusers and Clark .County are both found·to ·be·"negligent, 

.each party's· duty toindemnify~ shall·be.limited.to the extent of its n~ligence. The NetMotion ' 
user and County waive· transfer of,rights:ofrec~very (subro.gation) "against each other,· their 
agents, representatives,direetors, officers and .employees. for any .claim arising ..out of acts, 
errors, mistakes, omissions inth~provisionofwork or services under this CONTRACT. 

INSURANCE: At the execution'~f -thiscontract,the J\'etMotion· user must >providean 
.original ACORD Fonnwith .the Commercial. General :Liabi}ityInsurer,Brokerof."Record, 
'InSurance Limits(s), Renewal Dates, Deductible« ot=$25,900), and $1,000,000 ofADnually 
Renewing Occurrence' Based· Coverage.' A "Claims Made Policy" is .NOT acceptable. In -the 

. ~	 .case where the underlying insurance policy is expended due to excessive defense. and/or 
.indemnity claims, before'renewal, the NetMotion user warrants ·and guarantees .the coverage 
liinit(s), to include indemnity and "defenseup to ·the listed limit, ·from its own resources 
regardless· of coverage status due to cancellation, reservation of rightS,' other no-coverage­

"enforCe reason. Coverage shall not containanyendorsement(s) 'e:x:clu~nor limitipg 
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ProductlCompletedOperations,.Contractual'Liability or Cross Liability.	 ) 

At the execution of this contract,·and ,assuming vehicles are used in the NetMotion 
-:user'sbuSmess, ~ ACORD Fonn ,shall'·be"provided with $1,000,000 in AnnUally Ronewing 
.Occurrence.based coverage for, All VehiclesOwned' or ·Leased by the .NetMotion user. 'This 

. coverage may be added or integrated to the abo:ve CG~ QrBQP ACORD Form(s) . 

Atthe execution 'of this contract the NetMotion .user shallprovide·proof of Worker's 
Compen.sation Insurance for all·its.emplayeesacceptable and incompliance, Vvith Labor and 

. ,:,In<lustries Workers" Compensation:~J)ivision ··in·the' State of WashingtontheNetMotiqrz user 
will defend Clark County against any t"ird:party subrogationclaimsftom Labor and Indusmes . 
JlS'ifthe injUred NetMotionuser employee 'belongedto ,Clark County:Washington. . .

'. ". .	 .' r 

0
 
0
 

An policies shall be endorsed:,toWashingtonState·thaf coverage will- not be suspended, 
voided, canceled or reduced ',without a ',,30 ,day or longer written notice by ·mail. ·It is the 

.	 lIetMotion user responsibility to·providee\f.idenceof-continuing .coverage during the- overlap 
;¥Ori~softhepolicy"'and.~thecontract.,if·coverage· is··,~uired to cover,. 'Clark County "and the 
"provided·coverage.lapses, Clark"County·lias·the:-right:to·:purehase, with: reiinbursement :fr()mtl1~ 
·NetMotion'user'coveragefto'cover~:its.interests. 

'Additional Insured: This·i.is not,~approprlate ·as,·-thecities -and other.·agencies' ar~,i'not
 

·contractors of Clark 'County. "~WCIA.cann(l)tadd,·:a.aon-member·as an'additioaal-inslUl'ed.too,its
 
coverage document. The indemnification language·, will ;have'::lo s~9C.
 .0 

'. AII·policies m.ust ;'have·· a.'Best's.Raun.g ~f"A-VIlor: better. -The:.NetMotion,:'user, ·sha1l­
:';pr~vide-;iis.'own~insurance :'protection}atits.oVvn"~xpense:,~for::auy .,property{contents or personal:"; 

, (property) .·maintained ,on··the 'premises. -inaddition,~.the,NetM(Jtion·:user .,Shall insure' :the'rea1 
.~pr6;perty···~d,a1I<fixtures, and· improvements\for·its·Wll·insurabie replacement value againSt loss. 
.~oi;~:damage 'by fire and otherkazards::included ·witbj:o·thexterm '~extended"'coverage:" .'"Clark 
':'COUllty 'Washingtonshall:bethenamed insured and :the policy shall',:provide that no 
:Cancellationor tenninationof coverage:shallbe::made without '30:,days:writtennotice to Clark · 
CoUnty. The aqdress {or aD·,· certificates .will be writ!eD. as" ·folJows: Clark County· Was~gton, 
'POB(~X 5000, Vancouver, WA 98666-~OOO.· . 

•	 0 

. AlI'ofthe aforementioned insurance requirements'· are 'deemed satisfied by a NetInotion
 
User's membership and coverage with 'Washington Cities Insurance Authority, a municipal
 
in~urance pool. ' .
 

There are no leaSed premises that we ,have be~n.madeaware of. 

·,A.1TORNEY'S ,PEES: In·the event that either party ·hires an attorney to enforce the 
.terms of this ;agreement, the prevailing party shall be' 'entitled to recover its reasonable 
attOmey'·s fees and costs to the extent provided .byWashington law. The Venue for all ,actions 
.is Clark 'County Washington. 
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. FORCE MAJEURE: Neither,party'shall"be:deemed in default for: the nonperformance 
or for an interruption or delay"in performance ofany'ofthe:tenns or oonditions'ofthis Service 

.. Contract if the same -shall· be due taarty labor di~pute, strike, lockout, civil commotion orlike 
operation, invasion, rebellion, hostilities, .:militaryorusurped power, .sabotage; governmental 

. regulations or controls, inabi'lity too:btain:;~labor, services. Of"materials ,or through an act of God 
orcausesb.eyond the reasonable control ~ofthatparty,· provided such cause':,is not :due to :tJte 
Willful act or neglect ofthat party. 

WAIVER ,OF ANy'BREACHOF':TERMS: Any·waiver by of·anybreach·ofany of the 
'tenus, covenants, agreements, or cQnditions-ohereof: ·.s~lnotbedeemed a·continuing waiver 

.. upon "their part. 
. . 

. ~OTIFICATION: Notices ·hereiIt:.. ~to·:·be .given::by.the·NetMotion :user to Clark 'County 
Washington':shall" be ·deemed,·to··be ·delivered~if·mailed~'hy,.reguIar'··United··States.·mail, addressed 
to ·:RISK· MANAGEMENT at Clark ?County, :Geneml :;'SeMces"I)e~ent,POBox "5000, 
VancOuver, Washington 98668. 

~SEVERABILITY: If,any ··part ·of .dUs .. contract:i~· 'found:unenforceable or illegal,the 
" ..b~ance·of the contract.stays in full'foroe.,

) . 

'. Clark County~:ls, and ·shall at-.allt~es:·be"deemed·:.fo:?bean.;.:inc1cpendeBt contiactor-inthe 
. ";:proVision·9f the Services ,set -forth in.. -this CONTRACT.:.Nothilig:herein .shall~:be construed· as 
~:creating' the relationship of em.ployer :and employee,·:ol.,-;principal ·and ·:agent,:·'between.Clark 
:"Gountyand the' HelMotion user or'any.·of.theemplQyeesor·agents,: of.either,party.·ClarkCounty 

· ·:shalf' ;refuinaIl aqthority'and ,,~esponsibility"for ·'::the·.provision.of:·Semces, stand~s of 
· i.' pe'.nomanee, discipline ·8nd·CQntrolofpers0n1iel~·:· ..aad::other:matters:jncideJltlo~the: performance

" '. l· . .' '. .. . •
ofserVioos':by.Clark County.;,pursuantto··~this::CONlRACT.·Clark:.Cotmty'·:$hall.·'comply witheml" 

··relevant ·.Federal, · State,andmunic.ipallaws, :.:rules, and ·.;regulations.···NQthing·inthis 
, . . :.·,CONTRACT shaIlmake· ·any .employee of. the ..NetMotionuser :Juris(fiction·:an·,·..·employee of 

"'Clark:County jurisdiction' or. any employee.ofa Clark .'County jurisdiction- ,an;employee of the 
~etMotion 'user jurisdictions·forany ~purpose,ineluding" but Bot :limited.to, .withholdmg·of 
·taxes, payment of benefits, workers' compensation.pursuantto "Title Sl'RCW,.orany other 
· rights or privileges afforded said. employees by virtue of-their employment 

It is. understood and agreed~tween· the 'parties .that ..this CONTRACT ...shall not .be 
'..assigned, transferred or any porUonsu1)oontracted 'her~under :by·.the .either party. without the ·prior 

.. written pe~sion ofihe·other party. · 
"l 

This' CONTRACT is intended..for the benefit of the parti.es and is not intended to create 
third party beneficiaries. 

. This Agreement along with each task ordercoristitutes a separate .:agreement ~d 

contains all of.the Agreements ·of. the parties with respect ·to ·th~ subject matter covered or 
.mentioned'therein, and no prior Agreements shall be. effective to the contrary; 
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-------------

-----------------

-------------

----------------

--------------

Acts taken in confonility: with-:·this CONTRACT :prior to its ;cxeeution ,and filing are 
· hereby ratified ~d affinned. 

IN WITNESS WHEREOF, ·theparties:havesettheirhanas ~this ~y of 
_~ -J'.J 20_. . 

CLARK CO{Thf£Y,WASHINGTON, a .·Approvedas·to··.·FormOnly
 
subdivision ofthe State ~fWashi~gton ANTHONVOOLIK
 

~Pr()secuting. ,-ey
 

NetMotionusers: 
. 'AmericaDMediealResp~itse l>y: ·.:date: ~__ 

'Printed··Name: 
------;..---~~---~-

··BattleGr9und 'Police Dept. ~by: ,·date: ­
. .Printed:Name:

···.:ButlingtOD.&·;:Santalte.:~~a.tilro~d ·by:__----_- ---_.--.liate: _ 
. . ::PrintedName:

\ 
Camas:·Fire·Departlnent by: ---=--__-date: _
 

..,Printed Name:


t· 

Camas Police"Department .by: date:· _...o. ­

· Printed Name:------------ ­

Clark County Fire'Marsh:aU by: date: _ 
. ·Printed·Name:

Clark County Fire·Rescue by: ---date: __­
Printed Name:

. . 
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-------------
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-------------

'~y:_. dat~: --=--__CRESA 
PrihtedName:---------.........--- ­

'FireDistrict 3 .·by: d~te: _ 
Printed Name: 

._-~-----------

Fire<District6 by: ~-date: _ 
... Printed 'Name: .

Fire·District 10~\lY: date:. _ 
Printed Name:-------------.--- ­

.La Cent~rPoliceDept. :·,by: -~-_date:,---

Printed Name:

Ridgefi~ldPolice Dept. ,:·by: - '(\ate: _ 
·:·Print&t.Name: · 

··Wasb.iJlgtonStateUn"iv. @ 'Vancouver 
':by:_' ---.date:. _ 

·Printed Name:-------------

Washougal Police D·ep.t~ by: ~--_ date: _~_ 

Printed Name: . 
---------~-------

Washougal· Fi're Dept. .bf: date: __.......:.­
Printed Name: · 

··FairgroundsFireFacility'·Boar4 by: - date: _
 
'. . PrintedName:
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'Task Order Num·ber: 2011-1 

1.	 Task Order Title:~etMotionSupport 

2.	 Provider: 'Clark County -Network A~inistTation 

3.	 .Recipient: NetMotion:User 

4.	 Primary POCt County: ';Duane Harris,Directof,lnfrastructurc'Services 

s.	 Primary poe, User: TBD 

6.. Task Order Cost: variable, based on activity level 

7.	 Cost Maximum: . ··$XX,XXX esfimated·annual.maximum.·b'illing 

8.	 Billing'Frequency: Quarterly 

9.	 BillingType: ~#;l: ·Service:fee:·$l~.2S per.device per month 
·	 ·SeeAttaehmentB 

';#3:'Hourly as. per.therates~in .Attach:mentA 

. 10. 'DeliveryPrice No;tes: 
8.	 'ThisTaskOrderdeaI.sonIy with services:related.to:.Sqpport·.of·~eAlsletMotion . 

.'software as·.it is usecf.in·'.the Units.. Each .agen~y·wilr:be~chm;geda;·S·erVire~::Fee 

·:.for:.~ch NetMoti~n:'"Device ,License:·on.·a.mentiy;:basis,(see·}\lIpendixr-B).. '. 
This··:Service'Pee;WD.l :~be billed··to.:each::,~~~··quaiterly.·:alitl." will~~8e:<a.ssessed 

.based ·on.the:.numbe~·:·of}NetMoiioDlicenSes ':uself':by~e: agency.··· ':'9!his~~errice 
··Feeco.versthe .. co~sts:for .server'repl'acement,<Intemet ·.bandwidth ;.,tlSfig~,; 

.. "NetMotion so.ftware :maintenance, . :llpplieation .administration, and" 
administrativecosts.:,~InfrastructureServices .supplies·onlylabor'to·~support-:$.e· ~ 

..software, not the.:software·licenses· or annual:maintenance. ~Software:licenses' 
aiid, annual maintenance charges will-be' paid !?y··the -NetMotionUser 
organizations. 

11. ra·sk Details: . 
a~	 The costing model.for NetMotion Technical support ·.is composed .of two 

components: 
i.	 The Service Fee that covers the ~fixed'cOsts from companiesthaf 

provide Clark County IS products ·and services are·· apportioned and 
passed along. to the end-user ·agencies; (see Attachment. B). This fee 
covers-the cost for the replacement of the. system' serVer (prorated over 
5 years), ·Internet bandwidtht the' COSrfOf NetMotion software 
maintenance, .application support and .administration, and 
administration overhead. 

.' ii. Hourly" Charges:' Labor' expenses will ·be charged to the user· ~eney 

. .requesting SliPport, according to the IS .Guild<,·contract, fOfservices 
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provided 8;S requested. These 'charges are described in sections 11~b ' 
through 1~.fbelow. . 

. b.	 The NetMotion.Technical Support concept ofoperations will be, as follows: 
i.	 A user agency calls CRESAto initiate a technicalservice'c8lLCRESA 

performs an initial' technical ~alysis .to' determine into which C8:tegory 
. "the problem falls. · 

ii.	 It: the problem is detemiined to be with theMDC ~obile Data 
"CQmputer) unit, the 'user 'agency'will-'~directed to oonsult,their~C 
technical support provider. . 

,."	 . 
iii.	 If the·p~oblem is determined to be with ,the aircard,the ,user ·'agency 

will be directed to consult theiraircard service:provider. ' 

iv.·	 If the problem is determined to be with NetMotion(duringnennal 
:business 'hours 8AM-5PM,M~F), 'CRESA will contact (call/email) the 
IS' Services Desk. The IS Services Desk "will. collect from ·CRESA the 
name of th~ agency making theteehnieaI support:request (fo~cOI1tfact 
'verificationand.:'biiling pwposcs),'thentransfer the'call ·tothe 
NetMotion Admfuistrators. 

v.	 'Outside ·of not:-mal· .business hours, ,CRESA will·'call··;:.theIS~·Pager 

number. The IS Pager Contact will.collect· ftom:'CR:ESA ~the ·,:nameof . 
the agency making- the. ~echnieal ,support -.request· (for·contmet.. ,­
verification. -. and:billing :purposes).The:IS ,~Pager':-con1aGt ·will: then 
.attempt to'resolve~:the.problem. -If necessary,···the·:IS'Pager·.C0n.tact~~.will 

contact the NetMotion ..Administratorsand·'transfer':-thepr0blem .-·.to 
them for'resolution. 

'c. If·the ·caus.e.of· the' problemcis detemiined to "be ..-the·::·:NetMotion. 'server, 
';'the.re:will :be.'no 'charge~ to ,the-userag~ncy·requestingtech!1iealsupport• 
.Otherwise, the user agency-wnlbe~bmed.forall-labo~"eIpenses.. 

. -.0 

d.	 Billing-for NetMotion technical- support will follow ·the: terms of the IS -Guild· 
.contract. During normal business hours there' will--be'a20-ininute minimum 

.	 time .charge for the' Services Desk, .and'thereafter; a 30-minute,minimum time 
.charge. for the NetMotion Administrator, with bitling -in .20-minute 
increments. " 

e~	 AfternorrD.a1 business hours, there will:bea 20-minuteminimum time.charge 
for·the. IS Pager Contact, with· billing in 20-minute .increments. An4 if 
necessary, _a 30;-minute minimum timecbarge.for"t4e Network Administrator, 
with billing in 20-minute increments. The billing rate ·for after hours support 
calls.is$-I25.00 per hour as listed in AttaelimentA. ' 

f.	 Invoices will be-distributed to the approp?ate user agencies each quarter. 
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"g.	 AdditionalNetMotiondevieelicenseswillbe,purohasedby the County who 
shall'be>reimbursedby'therequestiqg,agency.. The costs ,associated With the .. 
'aCquisition of~dditionallicensesWil1beincludedin the agency~snext 

, quarterly'ServiceFec'biHiDg. ..' 

12.,Task:Co.~'mtinicatioJilManagemeDtlReportiDg: . 
a.	 .'·Ernergenqy,communicationshould·occur between ,the:designatedPoint'of . 

Contact· (pOC)'and should,·occur ASAP. . 
b.:Communica.tion:":between,.POes'is e~peeted to 'occur as needed.. 

13.' Quality1Measu:re~eDt: 
a. All requested services·are~performed~within.requirodtime'ftames. 
:b...A;::professi:onaJ.,: courteous 'demeaa~r~is ,maintainedata11times. 
c.	 Nosurpris,es -:Infrastructure:Serviees·,smffWill, maintain·timely notiticati0n 

o'f':all~relevantissues. and 'events. . 
d.	 '·;NetMotion shall'be,a"ailable'g9~9%" ofthe time..	 .' 

, . 

.". 

, . 

,,' 



~'CLARK pO;UN1'Y 
. RElMB~ULE;SERVICESCON'f;RACT 

..J 
ATTA:CHMENTA 

:'HOURLYRATES:
 

·AFTER,HOUR.S':PREMIlJM: 

AFTER~HcE)URS)PREMIUM:
 

Services·requested'~between'the·hours .. ()fS,:,OO:PM·~afld.:·8'::OO·AM'·on weekdays wUl.:be'billed at
 
thc:combitted>hQ:uttf:.te~()f;5·.12S;:OO .with··:a·=two·~(2);:hourr,nUnimum.
 

~·Se~iees req,uesled:oa::tlalidays,' weekends wnrbe":;billett·at:the·.com.binett'houtly·r8te·of . 
:$1~25·.00··with "a,.fQQr:::(tll·hourminhnum• 

. . 

l 



......
 

-CLARK COUNTY
 
··:'REIMBURSABLE·SERVICES,CONTRACT
 

ATTACHMENT'B
 

'MONTHLY·:I·HRVlOE'FBE: 

'$15.,25 ·perdevi~:,per;lnonth ~JDfrastmetureC()st 'recovery 
, 

· ·..MQD1IlY;··,SQrvice~fee::cowrs;;the· ..followiDfJ:,costs·: 
. .. . 

..S·.yearserver~replaeement cost.
 
". ,·Intemetibaadwidth usage. .'
 
.' .Thc:co'st,fer:.·Netl{otion: softwaremainten811pC.
 

A. I- ~:'.' '..........,...•...'. ,'., ·b·4:L ····'·N·· ,4.. ;", . d" '~,., •.•ft4......".: ·t
..• n:pp IGciuon~·auil1:lmstr-ati()D,:.· 'y':'Ul(r~ . ;etwoil\.~:l.eam caQ ' ·aumml~um~ve·GOS; :8. 

.'. . '.. 
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. CLARKCOUNTY 
.REIMBURSABLE SERVICES'CONTRACT\ .. . 

·ATTACHMENT·B 

·MONRILY·:SBRVIC£:FEE: 

$1S..23per~device:.perinonth ..- Infrastrueturecost:·recovery 

., . 
..MQrffbly'!service;··cfee co:vers,tlte~::folIewing ..eosts: 

. .• . ·Syeat:se(Ver~replaceme1ttQOst. 

.• imtemet:bandwidth ~.age. 

• 131e,~;C()st!for 'NttMotioll:,SOftware maimtenance. 
. ;.. ~pplieation adminiSkation':'~by; the,-Netwofktean;rmd:' admini$ttative:·eosts~ 

. . 

Ratesare,euil:entas,c>r;January2QU .~dsubjeot·~'~annua11y. 
\ 

,­

'S:\N17ClOl aaAdminW;'Sfickel\Regional Svcs\NetMotion.Service\NETMOTION servicesContract~26-11.doc 

....
 
11 


